About Our Service
Our purpose

is to advance the health and
wellbeing of all Queensland women.

Our vision

is that all women have safe and
inclusive communities in which they are
resourced to live their best lives.
The team at Women’s Health Queensland provide
face to face counselling, phone counselling, support
and therapeutic groups, community engagement and
professional education.

Our Counselling

Counselling is an individual process it is important to
feel safe and comfortable with your counsellor. Our
focus is working together to identify your goals and
what you would like to get from talking with a
counsellor. We have a client-centred approach; the
purpose of this approach is for you be in control of
your journey and the outcomes.

Support Groups

We have several support group programs available to
join. Sometimes individual counselling isn't suitable
for you, and connecting in a group setting with
shared goals and experiences can be more beneficial.

Through counselling we will offer a place for
you tell your story, in your way and in your time.

Privacy and Confidentiality
Women’s Health Queensland receives Queensland
Government funding to provide services, therefore
we are required to collect Information from you for
data reporting. This is provided to the funding body
for the purpose of ensuring that clients are provided
with a quality service.

Confidentiality of information and security of records is
essential and a priority for Women’s Health Queensland.
All employees respect the privacy of clients and hold
information obtained in the course of professional
service in strict confidence. Information about you is
kept on a password protected database.
In your first session or before if requested Counselors
will explain the limits of confidentiality and the purposes
for which the information gathered is obtained and how
it may be used by the service.

Your personal information will only be disclosed
with your informed consent which would be
obtained in writing (where possible), unless there is
an immediate risk of harm to yourself or others
requiring our action.
Women’s Health Queensland Inc is bound by the
Privacy Act 1988 and the Queensland Information
Privacy Act (2009) to protect the personal information
gathered from anyone contacting the service.
Women’s Health is committed to protecting privacy and
collects, stores, uses and discloses personal information
responsibly and transparently when delivering services.
Women’s Health respects the rights of all clients
accessing the service to confidentiality and privacy of
information, and to the right to remain anonymous if
they choose.
When the Women’s Health website is accessed, a record
of the visit will be kept via site cookies. The logged
information will only be used for statistical purposes.
Information provided via online forms may be stored in
databases. This information is only used for the purpose
for which it was provided and is deleted once the
service has been delivered.
Email addresses are recorded when a message is sent.
Email addresses will only be used for the purpose for
which they have been provided and it will not be added
to a mailing list or used for any other purpose without
consent.

Feedback and Complaints
We value your feedback.

Making
a complaint or offering a suggestion can
help improve our service. Your complaint
will be dealt with in a timely and
confidential manner and will only be
discussed with the people directly involved.
If you have feedback about Women’s
Health Queensland you can talk to any of
our staff. If you are not happy with their
response you can speak to the Team leader of
Counselling. If you are not happy with this
response you can speak with the CEO of
WHQ. All complaints or feedback can be
given anonymously.

There are 2 ways to offer feedback or
make complaints
Talk with someone at Women’s Health
Queensland either in person or phone

3216 0376 or 1800 017 676 (free call).

OR
Put your thoughts in writing. You can ask for
a feedback form or simply write a letter.
Our staff will assist you if you ask them.
Give your form to
any staff member or mail to:

PO BOX
70 Greenslopes QLD, 4120

If you are still not satisfied after your complaint
has been responded to, you can contact external
bodies.
Staff members of Women’s Health Queensland
can advise you if you are unsure which external
agency to contact. If you feel uncomfortable
about making a complaint on your own
Women’s Health Queensland encourages you to
use an advocate.

The external bodies
include the following
Department of Child Safety,
Youth and Women
1800 080 464 (free call)
feedback@csyw.qld.gov.au

Queensland Ombudsman

(07) 3005 7000 or 1800 068 908
(if you are outside Brisbane)

Contact Us
Phone 07 3216 0376 or 1800 017 676
(toll-free outside Brisbane)
Email

health@womenshealth.org.au

